
Thank you for purchasing World2Cover Travel
Insurance

Your certificate of insurance and payment receipt

is provided here and a copy has been sent to:

teng000@hotmail.com

If you have any questions about your policy feel

free to call us on 02 9225 7599 and quote your

policy number. If you have a Hotmail, Bigpond,

Gmail or Outlook account the policy email may be

Certificate of
Insurance

Policy
Number

71032856

Policy Type Top Cover

Payment Receipt
 +61 2 9225 7599  Monday to Friday, 8am to 9pm AEST – Saturday

and Sunday, 9am to 6pm AEST

FAQs Emergency How
to
Claim

Travel
Alerts

Travel Insurance What’s Covered

mailto:teng000@hotmail.com
tel:0292257599
https://www.world2cover.com.au/
https://www.world2cover.com.au/faqs
https://www.world2cover.com.au/emergency
https://www.world2cover.com.au/how-to-claim
https://www.world2cover.com.au/travel-alerts
https://www.world2cover.com.au/travel-insurance
https://www.world2cover.com.au/whats-covered


blocked by your firewall or email provider. Please

check your spam folder and contact us if you have

not received your insurance documentation within

24 hours.

Emergency Assistance

In the event you need emergency medical

assistance when travelling you can call our

worldwide emergency assistance number:

Existing Medical Conditions

There are a limited number of Existing Medical

Conditions covered under this policy. If you have a

Existing Medical Condition you must review the

Combined Product Disclosure Statement and

Financial Service Guide to make sure that the

policy is right for you. if you have any questions

please give us a call on 02 9225 7599.

Any specific Existing medical conditions you have

Travel
Dates

17/07/2025
30/07/2025 13
days

Travellers
Insured

Matthew Riley
aged 42

Destination Thailand

Trip Type Single Trip

No.
Dependents

0

Cruise No

Ski & Winter
Sports

No

Your Excess$200

Tax Invoice

15 July 2025

Top Cover Policy $152.76

Cruise $0.00

Ski & Winter Sports $0.00

Existing Medical $84.33

$200 Excess $0.00

Promo Discount -$47.42

GST $0.00

Stamp Duty $1.89

Total $191.56

For Japan call:

0800-800-9117 (toll free)

or if mobile access is restricted call

03 6228-5881

For all other countries dial reverse charge

(collect) via the local operator

+61 2 8055 1683

https://www.world2cover.com.au/pds
tel:0292257599
tel:08008009117
tel:0362285881
tel:+61280551683


listed and we have offered cover for which you

have accepted by paying any applicable premium,

will be shown on your Certificate of Insurance. Any

Existing medical conditions you have listed that

we have not offered cover for, or you have not

accepted cover for, will also be shown on your

Certificate of Insurance.

High Risk Countries

This policy excludes travel to any country with the

advice of "Do not travel on the Smartraveller

Website.

Contact Us

+61 2 9225 7599

Monday to Friday, 8am to 9pm
AEST
Saturday and Sunday, 9am to
6pm AEST

Email:
travelservice@world2cover.co
m.au

Address:
World2Cover, GPO Box 4616,
SYDNEY NSW 2001
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t
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World2Co
ver
Awards
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Refunds
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s
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Contact
Us

https://www.smartraveller.gov.au/
https://www.world2cover.com.au/#
mailto:travelservice@world2cover.com.au
https://www.world2cover.com.au/about-us
https://www.world2cover.com.au/information?pageName=world2coverawards
https://www.world2cover.com.au/refunds
https://www.world2cover.com.au/pds
https://www.world2cover.com.au/terms-and-conditions
https://www.world2cover.com.au/privacy-policy
https://www.world2cover.com.au/contact-us


Tokio Marine Management (Australasia) Pty Ltd (ABN 69 001 488 455) is the provider of
World2Cover Insurance, as an authorised representative (AR 1313066) of the product’s issuer,
Tokio Marine & Nichido Fire Insurance Co., Ltd. (ABN 80 000 438 291 AFSL 246 548). Any advice
set out above is general in nature only, and does not take into account your objectives, financial
situation or needs. Before purchasing any travel products, we recommend reviewing the
World2Cover Product Disclosure Statement (PDS) and the Target Market Determinations (TMDs)
that apply to these products. Please read the World2Cover Combined Financial Services Guide
and Product Disclosure Statement for full details of terms and conditions, limits (including sub-
limits) and exclusions apply to each of our policies and the different benefits. TMDs outline the
intended class of customers that comprise the target market for these travel products, including
key attributes of the insurance cover and eligibility criteria. A TMD does not replace the terms
and conditions, nor the disclosures make, in a PDS so you should read the applicable PDS
carefully and contact us if you have any queries. A copy of our PDS, Supplementary PDS and
TMD's for each travel product can be found in here.

** $unlimited means that generally there is no cap on the maximum dollar amount which may be paid out for this benefit,

subject to the specific terms and conditions, sublimit and exclusions that apply to this benefit. This benefit covers reasonable

overseas medical and hospital costs as a result of an injury (including arising from a Terrorist Act) or illness occurring which

first shows itself during Your Period of Insurance. Benefits may be paid up to 12 months from the time You received treatment

for the injury or illness, but only for reasonable expenses incurred during that time. All medical treatments must be provided

by Your Treating Doctor or Our Consulting Medical Officer. You must notify Us as soon as practicable of Your admittance to

hospital.

https://www.world2cover.com.au/pds
https://as-prod-aue-ltx-dms.azurewebsites.net/api/box/pdf/preview/1859820188756/W2C_TMD_29_May_2025.pdf?signature=QXI7CrrsjiIFQ7wZs_woqokPoiSFNrqDXF1bSFLyIQc
https://www.world2cover.com.au/pds
https://www.world2cover.com.au/pds
https://as-prod-aue-ltx-dms.azurewebsites.net/api/box/pdf/preview/1859820188756/W2C_TMD_29_May_2025.pdf?signature=QXI7CrrsjiIFQ7wZs_woqokPoiSFNrqDXF1bSFLyIQc
https://as-prod-aue-ltx-dms.azurewebsites.net/api/box/pdf/preview/1859820188756/W2C_TMD_29_May_2025.pdf?signature=QXI7CrrsjiIFQ7wZs_woqokPoiSFNrqDXF1bSFLyIQc

